Java  development 

Applications  enter  the  ■ 
mainstream,  77 


Intranet-based  training 

Adoption  levels  expected  to  soar. 

Supplement  follows  page  32 
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Appliance  firm  Jgyg  fOOlS  Cllt 

givespricinq  W  J  wul 

systems  whirl  cost,  rev  speed 

By  Randy  Weston  9  P 

When Frigitfelre Co. drops  JAVAONE  TO  SHOWCASE  MATURING  APP  SUITE 


"My  job  is  80%  I 
to  90%  political  | 
io  10%  technical." 

-  Michael  Bell,  I 
Novartis  I 


IS/business  liaison  job  has  political  pitfalls 


j  managers”  to  improve  communica- 
etween  the  information  systems  group 
business  units. 


Tackling  license  management 

►  Industry  groups  pitch  usage-based  pricing  plan 


technology  budget  of  more  th 
$55  billion  worldwide. 


Lawsuit  reveals 
training  pitfalls  draftofM 


Just  about  everything  gets 
^  outsou  reed  at  TopsyTail  Co 


q^ddyram^uptm^o^Tskilk  other  products  for  young  girls 


advertising. 


What’s  In  a  Digital_Nervous_System?  Up-to-date  PCs.  Universal  e-mail 
(encompassing  overseas  offices,  clients  and  vendors).  Common  productivity 
software  (word  processors,  spreadsheets,  etc.).  Business-specific 
applications  (either  off-the-shelf  or  custom-built).  And  integration  with 
the  Internet. 

You  may  have  most  or  all  of  these  things  now.  But  a  Digital_Nervous_System 
is  more  than  just  parts— It’s  how  these  parts  relate  to  each  other. 

How  they’re  integrated. 

And  at  its  heart  is  software  that  acts  alike,  works  alike,  thinks  alike. 
Naturally,  we  believe  our  software  provides  the  best  foundation  for  a 
Digltal_Nervous_System.  We  built  Microsoft’  Windows’,  Office,  BackOffice’ 
and  Visual  Studio  from  the  ground  up  to  work  together  in  the  same  familiar 
way.  To  provide  the  greatest  level  of  software  integration  possible. 

They  also  work  with  an  industry’s  worth  of  applications,  so  incorporating 
new  software  solutions  is  easier.  Taking  advantage  of  hardware  advances 
is  easier,  too.  Integrating  Internet  capabilities  is  easier.  Managing  all  the 
pieces  is  easier.  Managing  change  is  easier. 

With  a  foundation  of  Integrated  software,  it’s  easier  to  build  and  adapt 
a  Digital_Nervous_System  over  time  that  meets  your  company’s  unique 
needs.  You  dream  It  up.  You  tailor  It.  You  make  It  work. 


Microsoft 


What  is  a  Digital_Nervous_System? 


In  the  beginning,  you  had  to  figure  out  how  to  make  a  bunch  of  disparate 
pieces  work  together. 

That  was  the  fun  and  the  challenge  and  the  job.  Making  parts  work  together. 
Making  technology  work. 

That’s  what  has  always  Intrigued  and  challenged  us,  too.  Just  a  few  years 
ago,  it  was  a  breakthrough  to  be  able  to  drop  spreadsheet  figures  Into  a 
Word  document.  Now,  with  the  explosion  of  the  Internet  and  advances  in 
chip  speed  and  software  functionality.  It’s  things  like  accessing  real-time 
figures  in  a  database  from  a  laptop  thousands  of  miles  away.  Or  doing 
collaborative  work  across  three  countries  via  an  Intranet. 

The  time  has  come  when  you  can  build  pretty  much  any  kind  of  technology 
system  you  want,  to  do  anything  your  company  needs  to  do.  When  that 
technology  system  lets  everyone  in  your  company  harness  and  share 
information  freely,  we  call  It  a  Dlgltal_Nervous_System. 

With  a  Digital_Nervous_System,  the  best  thinking  can  happen  at  all  levels. 
Data  becomes  knowledge.  And  knowledge  becomes  an  advantage. 

A  Digital_Nervous_System  relies  on  distributed  PCs  and  integrated  software 
to  make  information  flow  more  rich,  rapid  and  accurate.  It  helps  everyone 
act  faster  and  make  more  informed  decisions.  It  prepares  your  company 
to  react  to  unplanned  events.  It  helps  close  the  gap  between  your  company 
and  its  customers.  And  it  lets  people  focus  on  business,  not  technology. 


Microsoft  building  tools  to  assist  disk  imaging  ^ 


(□Cisco 

Powered  Network . 


Tivoli 


distribute  everything 

V  Jr 


SUPPORT  IS  SOMEONE  TO 
HELP  CARRY  THE  UM 


WE  OFFER  TOTAL 
NETWORK  SOLUTIONS 
TO  FIT  YOUR  NEEDS. 


caaeTRon 


SYsiems 


The  Complete  Networking  Solution'- 


Aetna  learns  from  previous  integration  snafus 


►  Insurer  to  go  slow  with  New  York  Life  purchase  "I  have  yet  to  see  a 

Bf  ThomasHoffimn  hwlth^maimmance  orpmza-  [health  CMt  industry] 

»^“Gin^tenm'orrout  woods' proving'io1<pj^u*  street  acquisition  that  has  gone 

£ sz  £ 

acquisition  of  New  York  Life  care  analyst  at  D.  A.  Davidson  &  NutfT16Q  oCCUHtieS 


digital 


unix  vital 


unix  h  p 


!►  ^ 


tical  applications.  So  you  can  make  the  necessary  decisions  to  move  your 
orward.  All  without  missing  a  beat.  For  more  info:  www.hp.com/go/unix. 


Next  Domino  server  goes  into  beta  =53££S5 


y  Application. 

Umcenien 


These  days,  managing  applications  is  harder  than  ever. 

From  change  management  and  deployment  to  performance  monitoring  and 

nt  management,  today's  applications  come  with  all  kinds  of  requirements. 

And  each  one  has  a  direct  impact  on  reliability,  availability, -high  performance, 
and  serviceability. 

That's  why  any  application  is  really  only  as  good  as  the  management  software 
that's  behind  it. 

And  why  95%  of  the  Fortune  500  chose  Unicenter*  TNG'"  to  manage  their 
applications. 


Whether  it's  for  an  off-the-shelf  software  package  or  your  own  home-grown 
applications,  Unicenter*  really  does  it  all.  It  offers  everything 
you  need,  including  change  and  configuration  management, 
software  distribution,  security,  backup/recovery,  event  r 
monitoring  and  management,  performance  management, 
scheduling,  and  help  desk. 

You  can  instrument  your  applications  without  having  to 
modify  them.  And  by  managing  both  the  applications  as  well 
as  the  computing  infrastructure  in  which  these  applications 
run— Unicenter  TNG  ensures  optimal  availability,  scalability, 
and  manageability  of  your  business-critical  applications  ^ 

In  short,  you  can  expect  some  amazing  results! 

Call  1-888-umCENTER  or  visit  www.cai.com 


Computer* 

Associates 

Unicenter  UK 


Lotus  Notes 
Microsoft 
Exchange 
SAPR  3 
Oracle 


IS/business  liaison  jobs  face  political  pitfalls 


Dow's  switcher  oo 


sion  support 


Data  Warehousing 


Data  Mining 


M  ore  than  3.5  million  decision 
makers  around  the  world  trust 
SAS  software  to  deliver  reliable, 
timely,  and  consistent  information 
to  drive  their  businesses  forward. 
No  wonder  Software  Magazine 
chose  SAS  Institute  as  the  Best 
Decision  Support  Tools  Company. 

Your  Free  Guide  to 
Today’s  Flottest 
Business  Solutions 


The  World  Wide  Web 


OLAP/Business  Intelligence 


Visit  us  on  the  World  Wide  Web, 
or  give  us  a  call,  for  an  overview 
of  SAS  Institute’s  award-winning 
strategies  for  data  warehousing, 
data  mining,  multidimensional  data 
analysis  (OLAP),  Web  enablement, 
and  more.  Not  to  mention  our  new 
business  solutions  for  your  financial, 
human  resources,  and  IT  systems 
management  needs. 


ard  in  30  seconds, 
orm  other  miracles. 


get  back  to  work. 

This  modular 
design  is  just 
Etn,.^y2^’  one  more  example  of  how 


Toshiba  is  taking  the  desktop 


seriously.  Other  examples?  Flexibility  in  any 
working  environment— your  Equium  can 
operate  as  a  traditional  desktop,  a  vertical 
tower,  or,  for  the  truly  cramped,  a  wall- 
mounted  unit.  Consistency  of  components  means  both  Equiums 
share  parts,  so  you  can  cut  qualification 
times.  They  even  feature 
a  self-fixing  Expert  Intelligent  Help 
System  tti  reduce  calls  to  your  help 
desk.  The  most  flexible,  cost-efficient 
corporate  PCs  on  the  market.  They’re 
not  miracles.  They’re  Toshibas.  For 
more  details,  give  us  a  click  at 
http :  //  computers.toshiba.com,  or 
call  us  toll-free  today  at  1-888-598-7802. 


In  Touch  with  Tomorrow 

TOSHIBA 


Fujfrsu 


We’re  changing  the  way  the  game  is  played. 

Of  all  the  games  in  town,  we  re  clearly  the  easiest  one  to  play. 

As  evidenced  by  our  No  Excuses"1  commitment.  It’s  our  promise 
of  a  two  business  day  replacement  warranty.  A  knowledge-based 
website  that  provides  real  answers.  And  a  technical  support  staff 
working  extended  hours,  as  well  as  Saturdays,  that  won’t  keep 
you  hanging  on  the  phone.  It’s  without  question  the 
most  comprehensive  support  in  the  industry.  Which 
makes  doing  business  with  us  an  experience  that's 

anything  but  par  for  the  course.  j  ntcrprise 

For  information,  call  (800)831-8094 
ext.  400,  or  visit  www.fcpa.com/golfl. 


Desktop 


NETW  RLB  INTEROP 98 


1-800-944-4629 

international 

650-372-7090 

www.interop.oom 
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IS  troubles:  of  graying  hair  .  .  . 

Michael  Cohn 

I  used  to  think  IS  was  a  young  profession.  Heck,  it  mer  selves.  Bemiy  r 
really  only  started  in  the  1940s.  By  the  '50s,  there  g"eat°M 

was  a  mere  handful  of  programmers,  soon  to  (TsT  „m"°.  endless 
prompt  the  overpopulation  of  headhunters  in  the  ’60s.  Drpmm’m  Lf”, 
And  it  wasn’t  until  the  Silicon  Valley  ’70s  that  there  "were  getting  old  t 

All  the  things  that  happen 
old  People  are  starting  ESTS 
^^Hto  happen  to  IS. 


.  .  .  and  grayer  areas 

Michael  Schrage 

For  every  opportunity  it  offers,  technology  also  negoM.es  new  understating, 
creates  battle  zones  between  people  and  the  con>ora,e  ,nfo 

companies  that  employ  them.  Digital  technolo-  or ^^iLd'/S^phk 
gies  are  dissolving  the  distinctions  between  the  person-  mu'w.*  mrpJmw«UandWperSonai 
al  and  the  professional  as  well  as  the  public  and  ! 

private.  ' 


nore  flexibly  and  intelligently  managed, 
be  company  subsidizing  me?  Frankly. 


rrs.  contingent  employees. 


mation  flowing  over  corporate  networks 
and  stored  on  corporate  servers.  Who 
will  have  to  maintain  those  info-hybrids? 


daries  for  managers  at  all  leveU  of  the  ^  W"t’™  '**  PUITI 

ganizations.  from  the  White  House  on  the  right  to  open  the  tax  return 
the  law  than  they  do  about  honorable  be-  envelope  on  my  desk.  Tough  luck 


Technology  is  dissolving 
distinctions  between  the 
public  and  the  private. 


_ COHMENTAir _ 

Violating  privacy  is  bad  business 

Dan  Gillmor 


^  igning  up  for  an  account  at  the  new  video  store  < 

>near  my  home,  I  was  asked  to  provide  my  < 

Social  Security  number.  I  said  no.  The  clerk  problems  an 


itomers  —  provided  the  customers  These  days,  I  tend  to  assume  that  any- 
e  that  data  freely  and  with  knowledge  thing  I  tell  one  company  will  eventually 


grumbled  but  still  allowed  me  to  become  a  customer.  >tlc  ™'"p'lse  »Wch  <he  customer  t«>rn  provide.^  ^ 

l*m  just  one  data  point  in  the  larger  believe  supervisors  should  read  subordi-  I  consider  it  especially  outrageous,  for  actually  be  creating  a  business  opportu- 
consuming  public.  But  I'm  part  of  a  nates'  E-mail  only  when  they  have  spe-  example,  that  the  real  purpose  of  war-  nity.  I  will  be  much  more  likely  to  do 

and  tired  of  businesses  demanding  should  at  least  make  it  (the  proof  of  purchase  the  confidentiality  of  my  information 

Privacy  in  the  Information  Age  is  a  ceived  on  company  sion  of  the  filled-out  Companies  that  treat  information  pro- 


Foreign  IT  workers?  The  more  the  merrier 

David  Moschella 

nigration  remains  one  of  a  handful  of  truly  divi-  P°ler>l,al  f°'  i°b  and  wcallh  creation  is  ented  workers  who  might  be  d. 


&  additional  jobs  all  around  them? 

the  country  cuts  across  politics  and  ideology,  making  the  slo™nsc^*°1^gul' a^,nsl  hob ex^n- 
debate  often  sound  frenetic,  even  schizophrenic.  us<!  lwo  n,ain  arguments.  ft*  most 


>al  jobs  all  around  them?  of  allowing  talented  individuals  to  come 

*  who  argue  against  H-1B  expan-  to  the  U.S.  aren't  easily  calculated.  Al- 


i  Sybase 


NELLI  TECHNOLOGY 


ONLY  MRKES  fl 

First  Impression  once 


It's  the  next  wave  of  business  solutions 
for  an  Internet-enabled  world.  Come  to 

.e  never  seen  before  next-generation 
digital  technologies,  the  next  round  of  NCs 
C  e  serve  s  end  everything  Web. 


sneak  preview  of  Windows  NT  S 
Broadband,  wireless  and  telecom 


EXPO  COMM 
USA  98 


it's  your  move. 


To  register  or  for  more  information,  visit  COMDEX  Online  at  www.comdex.com 


April  20-23,  1  998  •  McCormick  Place 


Chicago.  Illinois 


Novell.  GroupWise  5.2  makes  it  possible. 


Novell 


Novell 


Ill  I  if 


AT  THESE  PRICES,  WHY  GO  FOR 

MORE  EXPENSIVE  CHEAPER  BRANDS? 


irtti,  nobody  offers  all  we  do  for' 
I  Armada  7000  series  notebook 
tnitor  included.  Whichever  you 
and  service  professionals.  Find 
I  at  www.compaq.com/promos/ 


When  business  wants  to  unite  the 
Web  and  the  enterprise... 


^Snunir1 


www.ibi.com 

(800)  969-INFO 

In  Canada  call  (416)  364-2760 


Inf  urination 
Builders 

Building  Tomorrow’s 
Information  Systems 


TO  WRITE  JAVA  APPS 
WITHOUT  CODE, 


M 


+Suti 


SIMPLY  WRITE 
DOWN  OUR  URL. 


Ea|im;98  EAIIM;99 

Ha»12-M  April  13-15 

You  Ought  to  Bo  in  Pictures... 
this  one. 


Yacht  racers  delight:  Results  on  Web  site 


Recruiters  launch  skills-specific  sites 


staffing  giant  knows  exactly  w 


Unlike  typical  information  technology 
staffing  firms.  Web-Staff  recruiters  know 
the  ins  and  outs  of  Web  page  develop- 


such  is  Cyndi  McCollis-  spends  a  lot  of  tune  in  Ihe  classroom- 
had  some  real-life  expe-  brushing  up  on  Internet  skiHs. 

director^  aJ^Web-Staff's  needs  of  clients,  one  of  whom  wanted  to 


elect  of  the  National  Association  of  Corn- 


related  jobs  were  created  ii 
1996  alone 


Croats  said  Web-Staff's  specialization 

match  a  project,  which  saves  mooey  and 
keeps  them  from  having  to  pay  recruit¬ 
ing  fees  to  multiple  search  agencies. 

*lt  definitely  helped  and  enabled  us  to 


The  worker  GE  Capital  hired  through 
Web-Staff  has  been  able  to  manage  the 

otheT alent  from  WebStaff  to  con^lete 
different  parts  of  the  effort. 


*It  was  refreshing  to  go  there  and  find 
pects  of  a  Web  site."  said  John  JeWonski. 

Web-Stafffor  job  contact ^  ^ 

He  acknowledge^  that  at  first  he  was 


From  Desktop  to  Enterprise 

Leaders  in  I/O  Technology 


operating  systems  and  host 


of  the  Intelligent  Input/Output.  or 


Clearly,  the  ability  to  gather  sla-  manageability 
trst.es  regarding  I/O  is  a  great  step  “We've  moved  into  a  new  para- 
forward.  Tire  PATROL  Application  digm  when:  I/O  is  a,  importanT  as 
Management  Suite  completes  Ihe  Ihe  eenlral  CPU  technology.'  Males 

ing  Ihe  l20  componcms  or  sub-sys-  product  ^  ^"I'he' open^iSn! 
lem  This  allows  unprecedcnlcd  environment.  Pairing  Intel  I/O  lech- 
optimization  capabilities,  such  as  nnlogy  with  PATROL  is  just  the 


I/O-centric  industry."  slates  Alan 

Development.  Connected  P.C. 
Division  at  Intel.  “Currently  We 


Steinberg  calls  the  “highly  available. 

mainframe''  on  the  I/O  space. 

Bob  Beauchamp.  Vice  President 
of  Strategic  Marketing  and 
Corporate  Development  for  BMC 
Software,  agrees.  “The  pervasiveness 
of  the  i960  chip  in  the  Windows  NT 


Intel 

Corp.  is  integrating 
PATROL ‘ 


management 

technology  into  the  i960RP * 
P/WlOL  1/0  processor  in  order  to 
provide  the  direct  manage¬ 
ment  capabilities  for  I/O  subsystems 
customers  are  asking  for. 


w 


To  liod  out  why  visit  us  on  the  Web 

af  www.bmc.com/patrol  SOFTWARE 

or  cut  today:  boo  8i  1-6766  www  bmc  C0m/Ddtr0l 


S,  M,  L,  XL,  XXL. 

Microsoft®  Windows  NT*  Workstation  gives  everyone  in  your  company 
what  they  need  to  work  with.  No  more.  No  less. 

With  its  flexible  manageability,  you  can  configure,  customize,  and 
lock  down  every  Windows  NT  Workstation  in  your  company  right  from 
your  own  desktop.  Your  high-end  users  get  the  multiple  applications 
and  flexible  configurations  they  need.  The  troops  get  exactly  the 
applications  they  need.  And  you  get  the  control  you  need. 

That’s  smart  management.  And  it’s  good  economics.  A  recent  analyst 
report  states  that  locked-down  PCs  running  Windows  NT  Workstation 
offer  a  cost  of  ownership  35%  lower  than  loosely  managed  PCs  running 
Windows®  95— and  even  less  than  that  of  network  computers.  Yet  as 
your  costs  drop,  your  end  users  move  up  to  the  speed,  reliability,  and 
security  of  Windows  NT. 

Visit  us  online  and  check  out  the  Windows  NT  Workstation  Zero 
Administration  Kit.  You’ll  see  why  Windows  NT  Workstation  has  become 
the  compelling  choice  for  every  new  desktop  in  your  organization. 


The  Enterprise  Network 


The  end  result  of 
Seci  e  E  otieck  feet 


Customer  service  catches  network  vendors' 


Beta  testers  endorse 
E-cbeck  technology 


!, 


* 


It  is  Ix'vond  rich. 
It  represents  a 
gigabyte  of  data 


I 


StorageTek 


t  Software  M 

Briefs 

Dynamic  HTML  not  applet-ready 

|  By  She™  Gaudi*  i,  isn-t  a  platform, ndeoendenl  HTML 

too),  company  officials  said  Very  basic  coding  that  describes  how  test  shi 

Microsoft  CORF,  is  pushing  Microsoft  designed  Visual  «  browser 

1  dy-namic  HTML  as  a  cross-  |++  Version  6.0  so- that  the  Java  Dynamic  HTML 

1  platform  replacement  for  lava  annliratmnc  „  .  ^Y"enuc  mi  ml 

hut  c™  ^  -  a  appl,catlonf  bu,lt  Wlth  !t  can  Souped-tip  HTML  with  added  capabilities  sucl 

1  but  some  users  and  industry  generate  dynamic  Hypertext  tk>n  and  list  boxes  ^  SUC' 

1  observers  sard  the  markup  Ian-  Markup  Language  (HTML).  _ _ 

Caching  to  wall  Data's  tool  falls  short 


RDBMS  had  a  good  run. 


Focused  on 
Performance 
of  MQSeries 


LANDM  RK 

Tel:  1  703-902  8000  Fax:  1-703-893  5568 
Sales:  1-800-333-8666 
Email:  inlo@iandmark.com 


]  keep  your  eyes  on  MQSeries  performance  you  ne 
ertormanceWorks"  The  Monitor  lor  MQSeries 
MON  for  MQSeries  helps  you  deled  performance 
'ohlems  quickly  to  keep  applications  running  a' 

■ION  for  MQSeries  provides  complete  pertormam 
onitormg  tor  IBM  s  MQSeries  messaging  middle- 
are  It  makes  managing  MQSeries  performance 


ring  all  aspects  ol  your  MQSeries 
men!  and  immediately  informing  • 
roblems  occur 


When  you  re  intent  on  solving  the  MQSeries 
performance  challenges  facing  your  business  oi 
one  solution  comes  into  focus  -  PertormanceWt 

The  Monitor  for  MQSeries 

•Read  what  IOC  analyst  Paul  Mason 

has  to  say  about  System  Management 
Software  Contact  Landmark  tor  your 


AN  ENTERPRISE  SOLUTION 


FOR  A  COMPANY 


Chill  out. 


Who  I  am. 


G  \te\\:\y2(XX) 


What  I  want. 


my  people  need  from  me. 
Rock-solid  reliability 
Expert,  caring  support. 
Custom-fit  technology. 
Incredible  high-value, 


Isn’t  it  great  when  you  can  meet  your 
wants  and  needs  at  the  same  time? 

E-1000 

Fully  Featured  Intel' 
Processor-Based  PCs 
Manageability  and  Serviceability 
Features  (including  Wired  for 


Departmental  Servers 

Upgradeable  to  Two  Intel  Pentium" 
Pto  or  Pentium  II  Processors 
Error  Checking  and  Correcting 
Memory  System  (expandable 
to  512MB) 

Ultra  Wide  SCSI  RAID  System 
(expandable  to  108GB) 

Prices  Starting  at  ‘3699 

At  Gateway  Major  Accounts, 
we  pride  ourselves  on  giving 
our  clients  unique,  customized 
solutions.  In  short,  we  do  thing? 
your  way.  Please  call,  and  we'll 
he  glad  to  show  you  how. 


Managing 


BY  NATALIE  ENGLER ' 


Cambridge,  Mass.,  headquarters  is  bustling.  Computer  sci¬ 
ence,  business  and  engineering  students  have  flown  in 
from  around  the  country  for  a  weekend  of  schmoozing 
and  choosing. 


lild,  a  gift  to  give  a  book- 
nts  wear  stiff,  dark  suits  and  are  observed  closely  by  Sapient 


»  staff  has  grown  by  300 


IT  and  non-IT 
companies  are 
locked  in  a  heated 
battle  to  attract 
today's  top  young 
talent.  The  good 
news:  You  don't 
have  to  be  a 
Microsoft  to 
make  your  mark 
on  campus 


Corp.,  Microsoft  Corp.  and  MCI 


MASIEMNG  THE  SOFT  SELL 


A 


omputer  Associates  CEO  Charles  Wang  doesn’t 
realize  just  how  lucky  he  is  that  Computer  Sci- 
wyies  eluded  his  grasp.  The  combination  would 
Rave  been  a  disaster,  despite  all  the  ballyhooed 
“inherent  synergies”  Wang  envisioned. 


Java  development  tools  are 
in  their  infancy,  lagging 
behind  other  types  of 
enterprise-oriented  tools, 
according  to  pioneers 
on  the  leading  edge 
of  Java  development 


that  most  corporations  are  still  playing  with  Java, 


CASE  STUDII 

The  Home  Depot,  Ini 


JAVA  JOURNEYS 

CASE  STUDIES 


JAVA  TALKIN' 

Users  tell  the  whys,  whats  and  hows 
of  their  experiences 


We  connected  over  60,000  people  in  83  countries,  doing  over  a 
billion  dollars  worth  of  business.  And  we  did  it  with  your  software. 


TIk  Olympic  Winter  Games  an-  mtin-  than  a  sporting  event  They  an-  a  business  eomprised  of  vendors,  suppliers  and  about  60000  athlete. 


family  members  and  support  staff  So  to  help  keep  the  Winter  (fames  running  smoothly.  IBM  turned  to  the  same  softwan-  that  you’re  , 


using:  OS/2  Whip.  Together  with  its  related  software.  OS/2  Warp  helped  transkirm  the  Games  into  a  W-b-enabled,  scalable  gktbal  enterprise. 
Helping  people  and  vital  information  get  when- they  need  to  go  faster  and  mom  securely.  And  while  your  company  may  not  be  of  such  grand 
proportions,  it  s  easy  to  see  how  the  soluttons  that  OS/2  Warp  and  its  n-lated  software  bmught  to  the  Olympic  Winter  Gam,*  r  an  easily  give 
your  business  the  competitive  edge  in  the  e-business  arena. 


\XJ 


pilot.' 


Why  Pilot? 
Because  We  Aro: 


Time  Customer  Service,  Inc. 
A  Time  Warner  Company 


career@gwrt  COMPUTEItWORLD 

cireers 


Internet/Tech  Career  Fair 


COMPUTERWORLD’s 
Code  of  Ethics 

1.  ComputeiworkTs  hist  priority  is  the  interest  of  its  readers. 

4.  No  adveitsbv:  that  Emulates  editorial  content  will  he  published. 

9.  Our  commitment  to  fairness  is  our  defense  against  slander. 

K).  All  editorial  opinions  will  he  dearly  labeled  as  such. 


Words  We  Live  By. 

When  you  pick  up  a  copy  of  Computerworld.  you  know 
you're  getting  the  most  objective,  unbiased  news  and 
information  in  IS.  Our  code  of  ethics  guarantees  it. 

Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computerworld  often 
have  a  dramatic  impact  on  your  business,  your  career, 
and  your  future. 

You  use  this  information  to  evaluate  new  products. 

To  get  a  candid  view  of  emerging  technologies.  To  find 
out  the  inside  story  on  corporate  strategies.  To  decide 
whether  to  jump  ship  or  stay  in  your  current  job. 

To  get  the  edge  on  your  competition. 

In  shott.  Computerworld  is  filled  with  the  words 
IS  professionals  like  you  live  by. 


Words  You  Work  By. 

Week  in  and  week  out,  our  editors  and  reporters  call  it 
the  way  they  see  it  -  on  issues  ranging  from  network 
management  to  reengineering.  They  dig  deeply  to  bring 
you  the  most  accurate,  comprehensive  news  in  IS. 

It’s  no  wonder  over  152,000  IS  professionals  pay  to 
subscribe  to  Computerworld.  Shouldn’t  you?  Order  today 
and  you’ll  receive  51  information-packed  issues.  Plus,  you’ll 
get  our  special  bonus  publication.  The  Premier  100,  an 
annual  profile  of  the  leading  companies  using  IS  technology. 
Call  us  toll-free  at  1-800-343-6474,  or  visit  us  on  the 
World  Wide  Web  at  http://www.computerworld.com. 

To  order  by  mail,  use  the  postage-paid  subscription  card 
bound  into  this  issue.  - 

You’ll  get  the  kind  of  straightforward,  impartial  reporting 
you  can  work  by.  You  have  our  wotd  on  it. 


The  Week  in  Stocks 


IT  Service  Vision"  Software 


► 


r  s  t  for  IT  Managers 


The  only  performance 
management  system  for 
all  your  IT  services 


Manage  Your  Web  Site... IT  Service  Vision  lets  you  identify 
web  sites  your  organization  accesses  most  Pinpoint  your  most 
frequent  Internet  users.  Determine  which  pages  are  visited 
most,  and  by  whom.  Isolate  bad  links  in  your  site. 

Manage  Your  Servers  and  Mainframes... Tune  the  mainframe 
and  the  server  for  your  most  strategic  corporate  applications.  See 
the  immediate  impact  of  implementing  new  technologies. 

Manage  Your  Networks... Isolate  problems  and  bottlenecks. 
Track  network  use  throughout  your  enterprise. 

Manage  Your  Telecommunications  and  Other  Services... 

Integrate  performance  data  relating  to  phones*  Help  desk, 
and  strategic  business  applications.  Manage  and  evaluate  the 
performance  of  all  services  through  a  single  warehouse. 


For  a  closer  look  at  IT  Service  Vision,  visit  us  at 
www.sas.com/vision/itservice/ 


How  to  contact  Computerworld 


Companies  in  this  issue 


Providing  certainty 
in  an  uncertain  world 


WinHEC  to  explore  64-bit  computing 


ship  will  be  Die  twin  peaks  at  the 
Windows  Hardware  Engineer¬ 
ing  Conference  (WinHEQ  this 


bit  computing;  Windows  98 
and  Windows  NT  5.0:  and  hard- 


*  PC/TV.  next-generation  imag-  ing  ^IS^makes  sense  because 

dard  Architecnire  (ISA)  bus.  Microsoft  also  will  talk  about 
which  originally  was  part  of  the  PC  99  specifications  such  as  the 


Lawsuit  raises  red  flag  for  IT  training 

In^fionalDataJ^DcT  could  ra^^pj^he 

But  IT  managers  need  to  tem-  retti,  an  analyst  at  IDC.  firm  s  license  in  the  stale  to  a 

per  their  desperation  lo  quickly  On  March  10,  the  Illinois  at-  $50,000  fine  for  each  violation 
wfthTmasmied'approad]  toftie  ^  3  U''su1'  to  resbmnon  for  all  affected  slu- 

traming  services  they  are  buy-  Centeis.  Inc.  for  defrauding  stu-  Officials  at  the  Fairfax.  Va.. 
'”8  what  "K,Uli7  UntJt‘reU|’^  dents  at  its  Schaumburg.  III.,  fa-  company  didn’t  tetum  calls! 


creased  storage  capacity  and  bet-  soft  s'^kd^Led  ,*&!Ifi^Si 
ter  sound  and  video  quality.  and  Power  Management  Inter- 

The  following  also  will  be  on  race,  which  was  designed  to  al- 
the  WinHEC  agenda:  low  remote  troubleshooting  and 


•  IS  spent  9.8%  of  Its  vice  organizations  that  can  cen- 

overall  budget  on  staff  trally  administer  widespread 

training  last  year  training  and  help  clients  trans- 

•  IS  spent  $6,200  on  each  la"'  ,ra‘mrl8  mu'K  “  business 
Stan  member  for  technical  gains.  Moreni  said. 

training  last  year  {  F'«  ™rnPl,-  Liz  claibome, 

■  suss, 

outside  technical  training,  hjcffom^pirift tacauaeo? 5he 


al.  If  someone  ity  of  college  credits  and  starting 


CjlAc*  Certificate 
I  programs 


the  same  type  and  level  of  train 
ing.  Previously,  the  apparel 


Giant  mouse  as  big 
as  a  Volkswagen  Beetle 


To  succeed  in  today’s  competitive  market,  you  need  the  advantage  of  leading-edge  software  at  affordable  prices — without  the  bother 
of  time-consuming  software  management.  That’s  where  the  Corel  License  Program  (CLP)  comes  in. 

Delivering  world-class  applications,  exceptional  pricing  and  flexible  features,  CLP  is  a  complete  licensing  solution.  Plus,  hassle-free 


administration  lets  you  spend  your  vaiuaoie  time  on  more  important  tnings  tnan  license  management,  wnici 
productivity  and  lower  total  cost  of  ownership. 

CLP  gives  you  exactly  what  you  need  to  get  ahead.  And  with  three  tailored  options,  it’s  a  perfect  fit  for  any  business: 


So  sit  back  and  relax.  And  let  CLP  work  for  you. 


